
 
 

 

 

 

 

 

  
8 Employability Skills That Prepare High Schoolers  

for the 21st Century Workforce 
While technical skills and subject-specific knowledge are important to employers, employability skills are essential 
to students’ professional development. Employability skills are the core, transferrable skills that are needed in 
nearly every job — such as conflict resolution, communication, and professional etiquette. 
 

Core Employability Skills 
When students learn how to conduct themselves in the 21st century workforce, they will be equipped to succeed in 
a broad range of careers — not just their field of interest. Start by teaching some of these core employability skills: 
 Conflict resolution 
 Accepting criticism 
 Working with a team 
 Workplace etiquette 
 Proper use of workplace electronics 
 Interviewing skills 
 Resumé writing 
 Workplace communication 

 

How to Develop Employability Skill Lessons 
As students develop their employability skills, it’s helpful to provide them with opportunities to apply their 
knowledge in real-world settings. Whether it’s guest speakers, internship and co-op programs, or mock phone calls 
to local professionals, the following ideas can help students understand the importance of an employability skillset. 
 

Skills-Based Competitions 
Encourage students to participate in local or nationwide competitions, such as SkillsUSA (www.mnskillsusa.org), that 
focus on career exposure and preparation. When students test their skills in real-world, high-pressure 
environments, they become passionate about getting better and develop an appreciation for hard work. 
 

Active Listening 
Ask students to sit with their backs to each other. One student will give directions and guide their peers step by step 
to create a drawing. Without looking at the drawing, students will learn how to actively listen and give clear, 
effective directions. 
 

Role Playing 
Create cards that list different scenarios and comments. After choosing a card, students must model specific 
behavior to appropriately respond to the card’s positive or negative comments while the rest of the class evaluates 
whether their response was effective. 
 

Mock Phone Calls 
Work with a local company that is willing to participate in a cold-calling activity. Then, assign students the task of 
making mock phone calls to the company’s employees with the goal of closing the sale. Afterward, the professionals 
can provide feedback on students’ communication skills and teach them about sales techniques. Students will not 
only learn the fine balance of communicating and listening, but they also will learn how to research and prepare for 
a presentation. 

https://mystudentvoices.com/8-employability-skills-that-prepare-high-schoolers-for-the-21st-century-workforce-86744c3fc7b2 
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What are Soft Skills…  

Soft skills are the personal attributes, personality traits, inherent social cues, and communication abilities 
needed for success on the job. Soft skills characterize how a person interacts in his or her relationships with 
others. Unlike hard skills that are learned, soft skills are similar to emotions or insights that allow people to 
“read” others. These are much harder to learn, at least in a traditional classroom. They are also much harder to 
measure and evaluate. Soft skills include attitude, communication, creative thinking, work ethic, teamwork, 
networking, decision making, positivity, time management, motivation, flexibility, problem-solving, critical 
thinking, and conflict resolution. 
 

…And Why Do Employers Care About Them? 

It’s easy to understand why employers want job candidates with particular hard skills. After all, if you are hiring 
a carpenter, he or she needs skills in carpentry. However, soft skills are important to the success of almost all 
employers. After all, nearly every job requires employees to engage with others in some way. Therefore, being 
able to interact well with others is important in any job. Another reason hiring managers and employers look 
for applicants with soft skills is because soft skills are transferable skills that can be used regardless of the job at 
which the person is working. This makes job candidates with soft skills very adaptable employees. 
 

https://www.thebalancecareers.com/what-are-soft-skills-2060852 
 
 

NOW HIRING! – JOB BOARDS 
 

www.minnesotaworks.net – Minnesota’s largest free online job bank.  Post your resume and search for jobs 
occupation, keyword, or location. 
 

www.snagajob.com – search thousands of hourly and part-time jobs by location/zip code. 
 

www.careerrookie.com – look for internships, part-time and entry level careers. 
 

NOW HIRING! – JOB POSTINGS 
Four Paws Pet Resort – Eagan is now hiring for an entry-level, part-time Pet Resort Attendant, to join their team in their 
state-of-the-art luxury boarding facility where they offer boarding, doggy day care, pet grooming and other pet related 
services. Position offers flexible hours, including p.m. and weekend shifts. Duties include maintaining a clean and safe 
environment inside and out; ensuring the guest's mental, physical and emotional needs are met; and effectively and 
safely managing play groups of 5 to 15 dogs. Additional tasks include assisting with care of the pets including kennel 
cleaning, feeding and medicating. http://www.fourpawsinc.com/17-Employment.html 
 

Express – Burnsville Mall is now hiring for a part-time Sales Associate responsible for providing an exceptional customer 
experience through offering assistance when needed, ensuring product is on the floor and sized appropriately, and all 
customers have a quick and efficient cash wrap experience. Additional tasks include stocking, cleaning, and folding 

merchandise.  https://jobs-express.icims.com/jobs/3334/store-associate---burnsville-center/job 
 

Target – West St. Paul is now hiring for multiple positions including Cashier, Specialty Sales, and Food and Beverage.  
Create a welcoming experience by authentically greeting, every guest every time.  Make a connection with guests by 
engaging in friendly and genuine conversation throughout each transaction; asking open ended questions about the 
guest’s shopping experience and using those questions to assess, understand, and determine how to tailor your 
approach. https://corporate.target.com/careers/ 
 

Goodwill Easter Seals – Shakopee, Savage, Apple Valley, Eagan is now hiring for multiple part-time positions including 
Processor, Donations Attendant, Cashier, and Retail Sales Associates. Goodwill offers employee discounts, rotating 
weekend shifts and no late closing shifts.   http://www.caniaccareers.com/ 
 

Fleet Farm - Lakeville is hiring for part-time Customer Service Team Members and Cashiers.  Duties include providing 
excellent customer service by greeting and acknowledging each customer, responding to customer needs, processing and 
handling monetary transactions, and more. https://www.fleetfarm.com/static/careers/Careers-Stores 
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